Review of Jet Operations and
Complaints

July 2 — September 30, 2020 at East Haompton Airport (HTO)




Overview

* Associating Complaints to Operations
e 2020 Jet Complaints and Operations

* Jet Complaints Heatmaps



COTegoﬁzing Opero’rions * Past and current analyses do not break out
ReSpOﬂS|b|e for complaints against jets separately from fixed-wing

Complaints

aircraft

* The PlaneNoise, Airnoise.io, and Air Noise Report
(ANR) complaint entry methods do not provide

: PlaneNoise aliNetelRepotiComEtdiut consistent bases for categorizing fixed-wing
Aircraft Type and .
Category Aimoise.io Manual Mapped aircraft
Complaints _ _ . _
Helicopter Helicopter Helicopter ANR mapped complaints ¢ P|8ﬂ€NOIS€ d|fferent|ates between JEtS and
Fixed-Wing Jet N/A require complainant to identify propeHer p|ane5
a specific aircraft operation, _ o
Prop N/A which permits idenfification of * ANR Mapped complaints can be identified by
N/A Il Airol e exact aircraft type, e
/ smallAlplane | cluding “noisy” and “other” specific aircraft type
- f . .
N/A Large Airplane | P€? * ANR Manual complaints are classified as large or
Seaplane Seaplane Sma” alrplane
Undefined Type | Unknown Unsure Applies when tail number not e The Jet Comp|aint counts in this prese ntation
listed in any source f | . d d
Multiple Aircraft | Multiple Not supported Not supported come r_om P aneNOISe an ANR Mappe
complaints
e Jet complaints from ANR Manual complaints are
not included

|



2020 Summer Season Jet Complaints and
Operations

Operations
e 12,523 overall operations occurred at HTO during the 2020 Summer Season
e 2,660 (21%) were jet operations

Complaints

* 15,456 total complaints were submitted via PlaneNoise
e 4,425 (29%) were complaints against jets

e 9,607 Air Noise Report (ANR) Mapped complaints were registered
1,414 (15%) were against jets

e 12,382 complaints were submitted via ANR (Mapped and Manual)
 The 1,414 jet complaints represent 11% of all ANR complaints

e Atotal of 27,838 complaints were submitted via PlaneNoise and ANR

e 5,839 (21%) total complaints against jets were submitted during the 2020 Summer Season
e Additional jet complaints may be included in the Air Noise Report Manual complaints that could not be

separated out from fixed-wing complaints



Jet Complaints from PlaneNoise

July 2 - September 30, 2020 (4,425 Complaints
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Note: PlaneNoise complaints include complaints from Airnoise.io



Mapped Jet Complaints from Air Noise Report
July 2 - September 30, 2020 (1,414 Complaints
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